LINK Residential
| DSL Service
Order

Name:
Address:
City: State: County: Zip:
Phone:( ) - Birthday: / /
Phone number DSL to be installed on (if different from above) ( ) -
Preferred Username: Preferred Password:

Additional E-mail Usernames:

Additional E-mail Passwords:

Previous Internet Provider:

Usernames are used to identify you on our service. They should be unique as well as 5 to 12 characters in length (numbers can be used after
the first character). Your username will also be the first part of your e-mail address (such as username@metalink.net). If you are a
current customer of MetaLINK, please use the username on your current account.

What Operating systems are you using?

O Windows 98, ME, XP, VISTA O Windows NT, 2000 O Mac OS
DSL Access Plans

[ Residential Copper Internet Access 256K/128K ($34.95/mo includes 5 email accounts)*
] Residential Bronze Internet Access 512K/128K ($39.95/mo includes 5 email accounts)*
O Residential Silver Internet Access 1.5M/384K ($59.95/mo includes 10 email accounts)*
[ Residential Platinum Internet Access 3M/512K ($79.95/mo includes 20 email accounts)*

* All DSL Access plans have a hardware cost for a DSL Router plus shipping and handling. DSL access plans require a one-year term
agreement and an early termination fee may apply.

DSL Installation Type
O Self-Installation (FREE)** [0 Residential Professional Installation ($99.00)**

** All installation costs are for typical installations. Non-standard installation costs may vary. One filter included. Additional filters may be
purchased at $12.95 each.

Router Options

[0 Wireless DSL Router with 1 year term commitment ($99.00)

0 Wireless DSL Router with NO term commitment ($150.00)

Number of Computers:

How would you like us to invoice you monthly?

[ U.S. Mail ($1.00 Processing fee per billing cycle) O E-Mail

I Visa, MC, Discover, AMEX #: Expiration: /

3 Digit Security Code:

How would you like to receive your DSL modem?

O Shipped via UPS ($15 shipping and handling fee) O Pick Up in Defiance (Free)
How would you like us to invoice your installation and/or router costs?

O Check or Cash

] Visa, MC, Discover, AMEX #: Expiration: /

3 Digit Security Code:
By signing below, | am acknowledging that | have read and agree to the attached DSL Internet Access and Service Agreement for MetaLINK
Technologies, Inc. If payment by credit card is selected above, my signature authorizes MetaLINK Technologies, Inc. to charge my card each
billing cycle for Internet services.

/ /

Authorized Customer Signature Date

Additional Authorized Users

Please mail completed application to MetaLINK, PO BOX 1121, Defiance, OH 43512 or fax to 419-782-2854.



